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reprodesk: sending a job

Step 7
The finished order form appears - you can print this order form out for your records by clicking the ‘Print’ button.  
Your delivered job will have a copy of this job ticket attached. 
C­­lick the ‘Send Job’ button to send the job to Call Print via the internet (ftp).

Useful Information
1)  Colour Jobs   If you want your drawings printed in colour do not process the plot files.  Follow the steps above  
		     omitting Step 3 and Step 4 (you cannot view the plot files either).

2)  Grey Scale   (see Appendix A).

3)  Pen Set 	   You do not need to create pen sets in ReproDesk.  ReproDesk uses HGPLAUTO as its default pen 	
		    set. HPGLAUTO uses the pen style information embedded in the plot file. 

Appendix A - Grey Scale
If your drawings are in grey scale and they appear as black in the preview window do the following: 
1)  Click on any one of the colour switches down the left hand side of ReproDesk.  

2)  Switch ‘Map Pen Colours to a Shaded Halftone’ on.

3)  Click on OK and save changes.

4)  You have to Zoom into the drawing to see the change.  
    Your drawing should now be in grey scale.
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reprodesk : sending a job
using the industry-standard tool for digital remote print...  

Please note: Callprint recommends using the HP DesignJet 650C print driver when creating 
a plot file in AutoCAD. Read tutorial ‘Creating a Plot Device in AutoCAD’ to learn how to setup 
a pc3 plot device in AutoCAD. Please ensure you use the plot driver within AutoCAD and not 
the Windows installed plotter. MicroStation users should use the standard HPGL driver available 
within MicroStation.

Step 4
ReproDesk gives you instant error-checking capability with its preview feature - double click the plot files  
to preview them.  
Use the arrows at the bottom of the preview window to run through all your drawings.   
You can manipulate the preview by using the tools on the right hand-side.   
Most importantly, make sure the drawing looks correct and that none of the drawing is cut off..

Some of the main tools 
1. Full preview 
2. Zoom tool 
3. Use this tool to position  
    your drawing on the page 
4. Automatic positioning tools 
5. Paper Orientation tools

Step 1
ReproDesk lets you create, preview and submit 
a digital print job to Callprint quickly and easily. 
When you open ReproDesk, it opens a new job 
automatically.  

Add the files you want printed to this new job.  
ReproDesk accepts Plot files, Word Documents, Excel 
Documents, Tiff files and PDF’s.

To add files to a job click on the Add Files icon.

Step 2
Navigate to the files you want, select them and press 
Open.

Step 3
All the files you selected will have an icon next to them - plot files have a black HP icon. You will need to process 
plot files before they can be previewed. Click the process button to process them - the black HP icon should turn 
into a tick once the file is processed. 

AutoCAD Users:	 If you get a ‘PCL Data error’, you have used the incorrect plot device.   
Use the Plot Device Driver within AutoCAD-not the Windows installed plotter, to plot the drawing.  

(Please note...we will 
take care of the paper 
orientation and drawing 
positioning.  All you have to 
do is make sure your plot file 
looks correct and that none 
of it has been cut off.)

Please note: we will take care of the paper orientation and drawing positioning. All you have to do is make sure 
your plot file looks correct and that none of it has been cut off.

Step 5
Sending your job to Callprint.

1. Click on the ‘Send Job’ button. 
2. Choose modem.  Make sure the communication  
    method is set to ‘callprint’ or ‘APftp’. 
3. Click OK.

Step 6
Fill in the order form and click the ‘Submit button’.

The Callprint order form - please note that bold fields must be filled in. This information will be retained on the order 
form and does not need to be re-entered each time you send a job to us.

1. Your company and contact details. We will contact you if there are any problems with the job. 
2. Where do you want us to send the job? You have access to Callprint’s logistics infrastructure for distribution of 
your documents. We will send your job to the branch closest to your delivery address.

3. Use the Split Address facility if you want your job delivered to two addresses. If you want to send a job to more 
that two addresses, you can include a word document in your job submission detailing how many copies are to 
be distributed to whom - we will take care of the rest!

4. Enter as much information as possible in the job instructions field.  We assume that all drawings are folded unless 
otherwise stated. Please type the due time in the job instructions as well as filling it in the ‘job due time’ field.  

 (An example would be: 2 sets Full Size,1 set A3. A3’s Rolled.Back by 4pm)

5. Our system will send an automatic e-mail notification to the e-mail address entered in Section 1 if this check box 
is switched on.    
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